		Derrell Hartwick



		Contact

	Tel : 501-681-4227
e-mail:dhartwick53@gmail.com




	
	Address

	3507 Loch Lane. / North Little Rock, Arkansas / 72116




	
	Sales Training 

	2013 Graduate of Jim Doyle & Associates Upgrade Selling Course 
2014 Graduate of Dale Carnegie Sales Advantage Training
2017 Completed RETURN ON GIVING (ROG) for chamber sales and performance
2017 Began First year of Institute for Organization Management (IOM)




	
	Education

	Graduate of North Little Rock High School class of 2007 
Arkansas Scholar 
Graduate of the University of Arkansas class of 2011 Degree in Communications




	
	Experience

	2007-2010 University of Arkansas Football Team
2009-2010 Intern at Fayetteville Chamber of Commerce 
2012-2013 Account Executive at KTHV 
• I was responsible for assisting in achieving sponsorship revenue goals
• Through direct sales and through participation in the implementation of the station’s overall TV sponsorship strategy.
2013-2015 Tourism Manager for North Little Rock Convention and Visitor Bureau 
• Ensuring travel arrangements for groups run as smoothly and enjoyably as possible. 
• Communicate a range of information on itineraries and culture for the North Little Rock/ Little Rock area.
• Responding to questions pertaining to the NLR and surrounding community; offering assistance with any problems that arise. 
• Advising about facilities, such as sights, restaurants, attractions, ect. 
• Maintaining client records.
• Attending tourism events, travel shows, conferences, workshops, seminars and exhibitions.
• Assist the Director of Visitor Services with various administrative tasks.
2015-2017 Account Executive for TC Print Solutions 
• I am responsible for many in house accounts that work directly with clients to help them with any printing needs as well as cold calling and network to find new clients.
2017-2018 Member Development Director for the Little Rock Regional Chamber 
• Mostly outside sales and cold calling, responsible for bringing in new accounts.
• Only member development director to ever reach of over $10,000 in new memberships sales in one month. 
• Sold sponsorship opportunities for Business After Hour events. 
2018-    Director of Sales for the Little Rock Regional Chamber of Commerce 
• Reports to the President & Executive Vice President and is a key member of the Chamber’s senior management team and the leader of the 4-member Membership Development Team. 
• Responsible for generating and sustaining revenue and resources in support of the Chamber’s mission, working closely with the President and other senior executives.
• In charge of $1.5 Million dollar membership budget. 
• Handled all membership retention which accounted for 70% of overall budget.  
• In charge of training for new and current sales team members.
• Created and acted as emcee of monthly Final Friday networking event. 
• Created and acted as emcee of New member breakfast.
• Have succeeded budget for New Member Investment and Members Renewed year to date since taking over as DOS. 
• Develops and manages membership relations in accordance with established policies, budgets, procedures and specifications.
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	Community Engagement 

	I have been a part of BNI Mid-America and Arkansas Business Networking group, I was a board member of the NLR Chamber Next Generation Young Professionals group member and apart of the Little Rock Regional Chamber Hispanic Business Committee. I also was a volunteer judge for Miss High School America Pageant. 




	
	Refernces 

	Frank Fletcher – CEO Frank Fletcher Cos.  501-766-0538
Steve Owen – President & CEO of Complete Care  501-680-4725




	



